YEARIN REVIEW

2000

July 3

Commissionissuesconsumer aert warning natural
gasratesmay besignificantly higher than last hesting
Season.

July 21

Commission approvesterritorial agreement be-
tween LewisCounty Rural Electric Cooperativeand
Union Electric Company.

August 8

PSC establishes caseto examine accesschargesin

Missouri.

August 31

Commissionissuesdecisionin Missouri-Ameri-
can Water Company water and sewer rate cases
granting awater revenueincrease of approximately
$10 million and sewer revenueincrease of $2,300.
When Company filed itsrate case on October 15,
1999, it sought to increase water revenues by
approximately $16.4 million.

Commission approvesterritorial agreement
between Intercounty Electric CooperativeAssocia
tion and Union Electric Company d/b/aAmerenUE.

September 7

Commission determines competitors should be
alowedto offer Metropolitan Cdling Area(MCA)
servicein metropolitan areasof St. Louis, Kansas
City and Springfield.

October 17

PSC approves agreement which authorizesUnion
Electric Company d/b/aAmerenUE toincreasenatural

gasratesby $4.2 million. Company sought a$12
millionincreasewhenit filed its case on February 18,
2000.

Commission approveswater territorial agreement
between Public Water Supply District No. 2 of St.
Charles County and the City of Wentzville.

October 24

PSC determinesan overlay should beimplemented
inthe current 314 areacodein eastern Missouri and
thecurrent 816 areacodein western Missouri asa
meansof alleviating aprojected exhaustion of tele-
phone prefixesin thosetwo areas.

Commission ordersreclamation of numbering
resourcesasameans of delaying the need for new
areacodesinMissouri. Inaddition, PSC ordersrate
center consolidation inthe Kansas City metropolitan
areaand directs partiesto begin planning and prepar-
ing for 1,000 block number pooling and sequential
numbering.

A consumer issworn in to testify at a local
public hearing.

October 31

Union Electric Company d/b/aAmerenUE custom-
erstoreceiveone-timebill creditstotaling approxi-
mately $20.2 million under experimentd dternative
regulation plan. Creditslikely to appear beforetheend
of theyear.

November 1
PSC Cold Weather Ruletakes effect.




PSC Year in Review
(continued)

November 3
The Empire Digtrict Electric Company filesa$41.4
million el ectric rate case with the PSC.

November 7
Missouri GasEnergy filesa$39.3 million natural
gasrate casewith the PSC.

November 9

GTE Midwest, Inc. d/b/aVerizonto changea
number of telephoneratesunder pricecapfiling
approved by the PSC.

Southwestern Bell Telephone Company changesa
number of telephoneratesunder pricecapfiling
approved by the PSC.

November 16

PSC approves agreement which authorizes South-
ern Missouri Gas Company toincrease natural gas
rates by approximately $390,000 ayear.

November 22

New areacode overlay number announced for the
current 314 areacode. Theoverlay areacode
number is557.

December 5
Sprint Missouri, Inc. d/b/aSprint to change various
telephoneratesunder price capfiling.

December 14

St. Joseph Light & Power merger with UtiliCorp
United, Inc. approved by the PSC; proposed regula
tory planrejected.

December 22

New areacode overlay number announced for the
current 816 areacode. Theoverlay areacode
number is975.

2001

January 18

Commission establishestask forceto consider
issuessurrounding the provision of Metropolitan
CalingAreaServicein St. Louis, Kansas City and

Springfidd.

January 20
PSC holdsinformation sessionin Kansas City on
high natural gasprices.

January 23

Missouri Public Service Commission openscaseto
investigatethe processfor recovery of natural gas
commodity costsby local distribution companiesfrom
their customers. Task forceiscreated.

Commission approveseectric territorial agreement
between Kansas City Power & Light Company and
the City of Marshall.

January 25
PSC supports Governor Bob Holden'scall for
natura gaswholesalesupplier investigation.

February 28
Relay Missouri implements 711 diaing.

March 2

Governor Bob Holden appoints Steve Gaw as
Commissioner to the Missouri Public Service Com-
misson.

March 6

Missouri Public Service Commission announces
that it will recommend to the FCC that Southwestern
Bell Telephone Company bealowed to providelong-
distance servicein Missouri.




March 8
Missouri Public Service Commissionissuesorder
reducing the Relay Missouri surcharge.

Commission denies The Empire District Electric
Company’ srequest to implement atwo-step sur-
chargewhichwould haveincreased e ectric revenues
by approximately $16.8 million for March through
September 2001.

March 13

PSC opens caseto investigate the state of tele-
phone competitionin theexchanges of Southwestern
Bell Telephone Company.

March 15

PSC deniesapplication filed by the City of Rolla
which sought to provide e ectric servicein an annexed
areawhere current electric serviceisprovided by
Intercounty Electric CooperativeAssociation.

March 22

PSC approveswater territorial agreement between
Public Water Supply District No. 3 of Franklin County
and the City of Washington.

March 27

Union Electric Company d/b/aAmerenUE custom-
erstoreceiveone-timehill credit of approximately
$28 million under an dternativeregulation plan. Bill
creditsexpectedin May.

March 29

PSC issuesdecision which authorizesthe Osage
Water Company toincrease water revenuesby
approximately $54,300 ayear.

March 31
Commissioner Robert Schemenauer retiresfrom
theMissouri PSC.

April 17

PSC announcesthat implementation of new 557
and 975 overlay areacodes delayed dueto telephone
number conservation measures.

May 3
PSC Vice Chair M. Dianne Drainer resigns.

Todd Craig, Manager of the Information Services Department, is
responsi blefor the engineering and maintenance of the PSC fiber-
channel Storage AreaNetworks.

PSC issuesdecisonwhich grants St.
Louis County Water Company arate
increase of approximately $5.1 million.
Whenthewater company filed its
request on June 23, 2000, it sought to
increase annual water revenuesby
approximately $17.5million.

May 18
Laclede Gas Company filesa
$39.8 million natural gasrate case.

June 8

Missouri Public Servicefilesa
$49.3millionelectricrate case.




